
FAQ for GRUBBRR Kiosk
Management Portal

Account Questions

How do I create a new location?
To create a new location, simply install the GRUBBRR Kiosk Setup app from the Clover App
Market on a new POS device.

The app will guide you through the process of setting up the kiosk(s) at your new location.

How do I know what my SMB portal username and password
are?
During the account setup process on the POS device, you will get an account verification email.
To verify your account, click the link in the email; it will take you directly to a form to create a
new password.

After setting your password, you’ll use the email you provided during the signup process to log
into the Kiosk Portal.

How do I reset my password?
Click the Forgot Password link on the login form.

If you are logged in, click the logo in the top right corner and click Change Password.

Either way, you’ll get an email with a link to reset your password.

Your new password cannot be the same as your last three passwords.

The new password must be at least 8 characters long and meet at least 3 of the following
requirements:

● At least one lowercase letter
● At least one capital letter
● At least one digit
● At least one special character



What subscription options are available?
When starting services, you can select the number of kiosks you want a location to have. Each
kiosk costs $69.95/month/kiosk. You can have up to 20 kiosks per location.

When you install the app from the Clover App Market, you’ll see a popup like this, which will
allow you to select your subscription tier.

How can I change my subscription plan?
Go to the Clover App Market and change your subscription tier as described below, then return
to the POS device to continue.

During the setup process done through the app on the POS, you’ll see the following screen:



To change your subscription level, click Change Subscription Plan.

You’ll need to use the Clover Appmarket to update your subscription plan.
● In your browser, go to https://www.clover.com/appmarket
● In the search box in the top right corner, type GRUBBRR Kiosk Setup
● Click the Service Plan tab near the top of the screen
● Click the Change Plan button corresponding to the number of kiosks you currently have

If you’re adding additional kiosks, the app will walk you through the process of setting them up.

If you decide to add more kiosks, it may take 5-10 business days for them to arrive.

You can also cancel or downgrade your subscription by uninstalling the app from a POS device;
doing this will deactivate the kiosk associated with that POS device.

Device Setup Questions

How do I log into my kiosk?
To log into a kiosk, you’ll need the device login credentials and the kiosk access code. These
can be found within the GRUBBRR Kiosk Management Portal by clicking the Location Settings
link in the sidebar menu. You can also find your credentials by entering your company email
address in the Kiosk setup app on the POS and tapping Credentials.

https://www.clover.com/appmarket
https://www.clover.com/appmarket


You can change your kiosk login credentials on the Location Settings page.

Kiosk usernames and passwords can use any of the following:
● Letters and digits
● ?, @, periods, and spaces
● Plus, minus, and equals signs
● Backslashes and single or double quotes
● Colons, semicolons and commas
● #, $, *
● Parentheses and square brackets

Your kiosk access code is limited to four digits and can be changed by going to the location
page in the Kiosk Portal.

How do I turn the kiosk on or off?
The on/off button on the kiosk is located in the printer compartment. To access it, pull open the
printer compartment at the bottom left of the kiosk; the button is at the top right of the space. To
turn your kiosk on, hold the button down for about a second until the Samsung logo appears.

To turn the kiosk off, hold the button down for about a second.



How do I restart the kiosk?
Press any corner of the kiosk screen for about two seconds. A password entry dialog box will
appear; enter your manager PIN, then tap the power off button, then restart.

How do I connect the kiosk to the Internet?
Your kiosk was shipped with an Ethernet cable already plugged in. Plug the other end of the
cable into an Ethernet port.

What types of printers does the kiosk system support?
Your Kiosk has a built-in printer for printing customer receipts.

To print kitchen receipts, your kiosk can be connected to a Star SP700-series kitchen printer.

How can I find the IP and MAC address of my kitchen printer?
To find your printer’s IP and MAC address:

1. Turn off the printer
a. The power switch is located on the left side of the printer
b. This is indicated in the diagram below by the blue square

2. Hold down the Feed button at the front of the printer and turn the printer back on
a. The Feed button is indicated in the below diagram by the pink circle



3. Continue to hold the feed button until the device begins to print

The printer will print two slips of paper: the first showing configuration information and a
self-test, and the second including its IP address and MAC address, as well as other connection
diagnostic information. The IP address will be shown at the top of the second printout.

How do I set up and connect my kitchen printer?
When you receive your kiosk system, the kitchen printer will be in a separate box. The box will
include the following items that you need to set up your printer:

● A Star SP700-series printer
● Power cable

The printer won’t come with an Ethernet cable; you’ll have to provide your own.



1. The thin black piece of plastic that came with your printer is used to accommodate
narrower paper rolls. Our system only supports one paper width, so you shouldn’t use it

2. Connect an Ethernet cable to the printer
a. In the above image, the Ethernet port is the highlighted red rectangle

3. Connect the other end of the Ethernet cable to an ethernet port (either router or switch)
a. Your kiosk will come with a 10-foot Ethernet cable; if you need a longer one,

you’ll have to purchase it separately



4. Connect the power cord to the printer
a. In the above image, the power cord connects to the socket on the back of the

printer, indicated by the green shape
5. Plug the power cord into an outlet

6. Open the two hinged covers on top of the printer
a. In the above image, the two hinged covers are shown in yellow
b. Inside the printer, you’ll see a space for the printer ribbon cartridge and another

space for the paper roll



c. Insert the ribbon cartridge into its slot (highlighted in magenta)
i. With the ribbon away from you, the knob should be on the right and facing

up.
d. Put the ribbon cartridge between the two metal guides (highlighted in blue) and

twist the knob clockwise until the printer ribbon is taut
7. To insert the paper roll, place it in the green section toward the top of the image above

with the end of the paper coming towards you from underneath the roll
8. Pull the end of the paper and hold it over the serrated paper cutter
9. Close the cover of the printer



10. Turn your printer on using the switch on the left (shown in blue)

How do I connect a payment device?
Your kiosk will be shipped with the payment device mounting hardware already installed. A hex
screwdriver will be included with the system.

Just slide your Flex payment device into the mount as shown.



Slide the side bracket into place as shown.

Attach it to the mounting bracket using the two screws provided.

Check the Quickstart guide for more information on how to pair the kiosk and Flex device.

How do I add a paper roll to the kiosk printer?
1. To access the printer, pull open the bottom left compartment from the front of the kiosk.
2. Pull the orange brackets apart slightly and insert the roll of paper. Be sure that the paper

is unrolling from the top of the roll.
3. Lift up the rectangular orange tab.
4. Put the paper on top of the rollers and slide it through the opening.
5. Close the hinged metal piece onto the paper.
6. The paper will advance automatically if loaded correctly.
7. Close the printer compartment when finished.

https://docs.google.com/document/u/0/d/1GWC4WHRTYWwEIrkBo8tz7qB7FAesNogM3jgESsufTsw/edit




How do I find the name of my kiosk?
Information about the kiosks within each location can be found in the GRUBBRR Kiosk
Management Portal. You can also find your kiosk name in the Admin Settings on the kiosk,
under Device Info.

To get the name, device ID, App ID, and the serial number of the linked Flex device, go to
Configuration ❯ Kiosks.

How do I find my Flex device’s serial number?
There are two ways to find your Flex device’s serial number.

On your Flex device:
1. Open the Settings app from the home screen
2. Tap About Device
3. Tap Model & Hardware

or

1. Within the GRUBBRR Kiosk Management Portal, go to Configuration ❯ Kiosks
2. The kiosks associated with the account, and the serial number of the Flex device paired

with each of them, will be listed in the table

How do I install CloudPay Display on my Flex device?
From the Flex device’s Home Screen, tap More Tools.

Tap the Magnifying Glass in the top right corner.

Type Cloud Pay Display and tap the magnifying glass on the onscreen keyboard.

Tap the Cloud Pay Display icon.

Tap Connect at the bottom of the screen.

There’s only one subscription tier available, so you won’t need to make a selection. Tap
Connect again at the bottom of the screen.



I need to connect a different Flex device to my kiosk. How do I do
that?
If you want to connect a kiosk to a different Flex device, you’ll need a POS device with the
GRUBBRR Kiosk Setup app loaded onto it, and the kiosk and Flex device you want to pair with
each other.

To pair your kiosk with a different Flex device:
● On the POS device, open the GRUBBRR Clover Setup app
● If you’ve used the app on that POS device before, you’ll see a screen that says

Welcome Back
○ Tap Troubleshoot Pairing
○ Select your kiosk’s name from the dropdown menu and tap Next
○ On the screen showing instructions on how to find your Flex device’s serial

number, read the instructions and click next
■ Using your Flex device, find its serial number

○ Select the serial number from the dropdown on the POS device.
○ You’ll be asked to confirm that you have the right kiosk and Flex device selected

■ Click Next to confirm or Back to reselect your devices
● If you haven’t used the app on that POS device before, you’ll be asked if you have a

GRUBBRR account
○ You’ll be asked to enter your email address and tap Continue
○ Tap Troubleshoot Pairing
○ Select your kiosk’s name from the dropdown menu and tap Next
○ On the screen showing instructions on how to find your Flex device’s serial

number, read the instructions and click next
■ Using your Flex device, find its serial number

○ Select the serial number from the dropdown on the POS device and click Next
○ You’ll be asked to confirm that you have the right kiosk and Flex device selected

■ Click Next to confirm or Back to reselect your devices

Customization Questions

How do I configure the order types available on the kiosk?
Order type names and options can be set under Configuration ❯ Kiosk Settings.



How can I customize my kiosk’s color scheme?
You can modify your kiosk’s theme in locations in the Kiosk Portal and by going to
Configuration ❯ Appearance.

From here, you can select a predefined color scheme.

If you want to use a custom color scheme, you can select your colors by clicking the Primary
and Secondary color squares. In the box that pops up, select a color using the rainbow slider on
the right, then choose a shade.

When you’re happy with your selected colors, click Save.

This screen will also show you a preview of your selected color scheme. On the right of the
screen, you can crop an image that you’ve uploaded as a screensaver.



What are Screensavers and how do I customize them?
Screensavers are images or videos that show on the kiosk when it’s idle.

To set a new image or video as your screensaver, go to Settings ❯ Kiosk Settings ❯
Appearance in the Kiosk Portal and click the Choose File button in the Screensaver section.

Select the file you want to use as a screensaver, then click Open to upload your image or video.
The system currently supports videos in the MP4 format. Your images can be GIFs, JPGs,
PNGs, or BMPs; we suggest images be no larger than 1MB and have a resolution of
1080x1920. The maximum video size is 50MB.

If you upload an animated GIF, the kiosk will only show one frame.

If an image is too small, it will be stretched to cover the kiosk screen.

If an image is too big, you will be able to select which part of the image you want to show to
customers on the Welcome Screen.

If the image’s file size is too big, the image will be slow to load.

Menu Customization Questions

How do I add a new item?
New items must be created within the Clover site.

To create a new item within the Clover site:
● Click Inventory in the left sidebar
● Click Items
● Click the + Add Item button
● In the popup that appears

○ Type the name of the new item
○ Give the item a price
○ Click Continue to save it



● Add the item to at least one category
○ Click the item in the list of items
○ Expand the categories section
○ Click the + Add button
○ Put a checkmark by the categories you want to add the item to
○ Click Save

■ The save button will be greyed out if you haven’t made any changes to
your item

How do I edit an item?
Items you’ve created will be editable in the Clover site.

To edit an item, select it from the list of items shown on the items page.

From the editing page, you can
● Change the item’s name
● Show or hide it as an option on the kiosk
● Change the price and pricing type
● Set the taxes and fees associated with the item
● Assign modifier groups to the item
● Add the item to categories
● Select which printer any kitchen tickets will be sent to
● Enable or disable item tracking through Clover
● Input the item’s cost

If you want to change the name displayed on a kiosk, or show or hide an item from kiosk
customers, you can do that through the GRUBBRR Kiosk Management Portal.

To change an item’s kiosk display name, go to Menu ❯ Items and click the pencil icon for the
item you want to change. Enter the new name in the text box. To confirm the change, press
enter or click the green checkmark; click the red X to cancel your change.

How do I delete an item?
● In the Clover site, open the Items list by going to Inventory ❯ Items, then clicking the

item in the items list
● Find the three-dot menu at the top right of the screen and select the Delete option
● Click Delete Item to confirm deletion

How do I add categories?
Categories must be created within the Clover site.



To create a new category, click Inventory in the left sidebar, then click Categories.

Click the Add Category button and type the name of the new category in the popup that
appears. Click Continue to save your category.

Categories can be rearranged from the Categories page within the Kiosk Portal by clicking the
Change Layout button and dragging the categories into the order you want them in.

How do I manage modifier groups and modifiers?
Modifier groups must be created and edited within the Clover site. From the Clover site, you can
change their display order.

To create a modifier group:
● click Inventory in the left sidebar
● then click Modifier Groups
● Click the Add Modifier Group button
● type the name of the modifier group in the textfield

The Modifier Group you’ve just created will now appear in the list of modifier groups on the
page.

In the Modifiers section, you can create new modifiers and add them to the modifier group.

In the items section, you can choose which items the modifier group can be applied to.

From the Kiosk Portal, you can set various options for each modifier group. From the Modifier
Groups page, you can change the group’s display name, show or hide it as an option on the
kiosk, and set the minimum and maximum number of choices your customers can select.

How do I change the display name of a modifier group?

To change the name shown for a modifier group on the kiosk:
● Go to Menu ❯ Modifier Groups in the GRUBBRR Kiosk Management Portal
● Click the blue pencil icon for the modifier group whose display name you want to change
● Type the new name in the Display Name textbox that appears
● Press enter or click the green checkmark to confirm the change; click the red X to cancel

How do I change a modifier’s display name?
To change the name shown for a modifier on the kiosk, go to Menu ❯ Modifier Groups in the
Kiosk Portal.



Find the modifier group containing the modifier you want to change.

Click the blue button with an ellipsis (outlined in red) for the modifier whose display name you
want to change.

Click the down arrow to expand the list of modifiers.

Click the blue pencil in the row with the modifier whose display name you want to change.

Type the new name in the textbox that appears. Click the green checkmark to confirm then
change or the red X to cancel.

How do I change the minimum and maximum quantity allowed for a
modifier group?

To set the minimum and maximum number of options allowed for a modifier group, click the blue
pencil icon (outlined in red) and type your desired values in the Min and Max text boxes. Both
values are optional.

How do I view the items and modifiers associated with a modifier group?

Click the blue button with the ellipsis to view the items and modifiers associated with the
modifier group.

Click the down arrow to expand the list of modifiers.

From here, you can also toggle their availability and change their display names.



How do I upload a new image for a modifier?
To upload a new image to be shown for a modifier on the kiosk, go to Menu ❯ Modifier Groups
in the Kiosk Portal.

Find the modifier group containing the modifier you want to change.

Click the blue ellipsis button (outlined in red) for the modifier whose display name you want to
change.

Next, click the down arrow to expand the list of modifiers.

Click the image icon in the row with the modifier you want to upload an image for.

Click inside the white box that appears, select your image from the file selection dialog box, and
click the green checkmark.



Images must be less than 1MB and can be PNGs or JPGs.

How do I add taxes?
Within the Clover site, go to Account & Setup ❯ Business Operations ❯ Taxes & Fees.

Click the Add Tax Rate or Flat Fee button.

In the box shown above, enter a descriptive name for the tax, the rate, select percentage or flat
fee from the dropdown, and click Save.

Under the Rules by Order Type tab, you can create tax exemptions for certain order types (e.g.
To go) or items.

Under the Settings tab, you can allow taxes or fees to be removed from an order.

How do I hide an item from my kiosk?
To change an item’s visibility on the kiosk, go to Menu ❯ Items in the Kiosk Portal.



Click the toggle switch to set the item’s visibility on the kiosk.

How do I upload item images to my kiosk?

From the homepage, click Menu, then Items in the sidebar menu.

To add an image to an item that doesn’t have one, or to change an item’s image, click the image
icon (highlighted here in pink) to add an image for the item. Click within the white box in the
popup that appears to open the file selection dialog box.

In the dialog box, select a PNG or JPG image that’s less than 1MB, then click the green
checkmark to confirm your selection.

To remove an image, click the image, then click the red trash can icon.



How do I set an upsell?
To create or modify upsell options in the GRUBBRR Kiosk Management Portal, go to Menu ❯
Upsells.

On the Upsells page, click Create Upsell to create a new upsell group, or the pencil icon to edit
an existing one. You can choose the items you want to make available as upsell options; a
customer will only be offered an item in the upsell list that is not already in their cart. In order to
be offered to the customer, upsell options must be part of at least one category.

You can also reorder upsell options from within the group creation and editing interfaces. To do
this, grab an item in the Selected Items list and drag it to the position you want it in.

The first item in the list that is not in the cart will be offered as an upsell to the customer.

Only upsell items priced at $0.01 or more will be offered to the customer.

When you are happy with your Upsell Group, click Add New Upsell or Save Changes to
confirm them.

How do I enable special requests?
Special Requests allow your customers to ask for custom modifications to their order.

To enable them, go to Settings ❯ Kiosk Settings ❯ Kiosk Settings in the Kiosk Portal and turn
on Enable Item Special Request under Item Options. The Special Request option will appear
on the item customization screen.



Contact Us

I have an issue that isn’t listed here
Get in touch with us and we’ll help you out!
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